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Maintenance and facilities management software, and their related 
systems like enterprise asset management and integrated workplace 
management systems, exist on an expansive spectrum that can take 
weeks to explore.

If you need to automate maintenance tasks, optimize building systems, 
manage large real estate portfolios or reduce energy emissions and waste, 
this search for a perfect fit can be daunting.

To help, we’ve created this Maintenance and Facilities Management Feature 
Guide by compiling the features available in several leading systems 
informed by the hundreds of interactions we have with software buyers 
each year.

In this e-book, you’ll find:

• Which vendors offer which features. Some maintenance features 
are universal to nearly every system, but more niche applications 
are only available from some vendors, such as those related to 
space or move management.

• Descriptions and explanations of advanced features. Metering 
for energy management, asset hierarchies, building information 
management and other features are explained so you can quickly 
determine which you truly need.

Vendor Feature Comparison for
Maintenance and Facilities 
Management

Related Content:
IoT Maintenance: A Platform Guide for Small Businesses
Facility Management Secruity: Technologies for a Solid Defense
Seeking a Cloud EAM? Consider These 3 Factors First

http://www.softwareadvice.com/cmms/
http://www.softwareadvice.com/cafm/
http://www.softwareadvice.com/cmms/enterprise-asset-management-comparison/
http://www.softwareadvice.com/cafm/iwms-comparison/
http://www.softwareadvice.com/cafm/iwms-comparison/
http://www.softwareadvice.com/resources/iot-maintenance-platform-guide/
http://www.softwareadvice.com/resources/facility-management-security-technologies/
http://www.softwareadvice.com/resources/top-3-cloud-eam-factors/


3Maintenance and Facilities Management

Vendor Feature Comparison for

Table of Contents

4 Introduction

5 Computerized Maintenance Management Systems (CMMS)

 5 Preventative Maintenance

 7 Asset Management

 8 Inventory Management

9 Facilities (CAFM) and Workplace Management (IWMS)

 9 Space Management

 11 Capital Project Management

 12 Real Estate Management

13 Methodology

15 References



4Maintenance and Facilities Management

Throughout the spectrum of maintenance, facilities and asset management 
software, it can be difficult finding a system that offers the specific set 
of features you need to effectively operate your maintenance crews 
or buildings. It also doesn’t help that vendors use a wide range of 
interchangeable terms to describe their features.

To help, we’ve compiled feature information from 30 leading vendors 
that offer maintenance and facilities management products, 
using product brochures, data sheets, instructional manuals, websites, 
knowledge bases and support communities.

The application areas included in this guide make up what is known as 
an integrated workplace management system (IWMS). Not every system 
included here is an IWMS, but the functionality available in each type—
CMMS, CAFM or EAM systems—fall within the IWMS functional area.

Each table in this report is based on a common application of these 
systems, and features the vendors offering the most comprehensive 
functionality in that area.

However, keep in mind:

• If a vendor in the table doesn’t have a check for a certain 
function, it’s still possible to have that feature custom-built 
for your needs. Many vendors in this space are able to customize 
and add functionality for any client.

• Tables generally indicate strengths as opposed to gaps in 
application coverage. Vendors typically don’t list every single 
feature available in their system online or in documents, but instead 
choose to highlight the areas where their system offers the greatest 
benefits.

Note: You can click on the names of products in tables to view descriptions 
and user reviews.

Introduction
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Considered the core of any facilities system, maintenance management 
functionality is what enables teams to create and assign work orders, plan 
preventive maintenance tasks based on time or condition, manage spare 
parts and track the cost of upkeep.

These systems have helped companies reduce maintenance costs and 
extend the life of assets for decades, so the common features are nearly 
universal across products.

However, a few specific applications—preventive maintenance, asset and 
inventory management—offer more diversity in functionality.

Preventative Maintenance
Preventive maintenance is the act of performing maintenance tasks on 
a regular schedule to minimize the likelihood of a failure. With historical 
maintenance data, teams can determine the optimal time to schedule 
work so that assets are productive longer.

Preventative Maintenance Features

Computerized Maintenance 
Management Systems (CMMS)
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Work Orders      

Triggers & Alerts     

Scheduling     

Meter Feeds  

Materials & Parts   

Labor Tracking     

Reporting     

http://www.softwareadvice.com/cafm/directline-profile/
http://www.softwareadvice.com/cafm/fmx-profile/
http://www.softwareadvice.com/cafm/fmx-profile/
http://www.softwareadvice.com/cafm/fmx-profile/
http://www.softwareadvice.com/cafm/facilityone-work-order-management-profile/
http://www.softwareadvice.com/cafm/hippofm-software-facilities-management-profile/
http://www.softwareadvice.com/cafm/officespace-profile/
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Computerized Maintenance Management Systems (CMMS)

Certain aspects of preventive maintenance technology are especially 
useful for specific types of industries or assets:

• Meter feeds enable condition-based maintenance: Temperature, 
vibration, electrical or other condition data can be fed directly into 
a CMMS, and the system will automatically trigger a maintenance 
task when conditions fall outside pre-set thresholds.

This capability is useful for companies with machines that are expensive 
to fix after they’ve failed, or assets that are critical to operations.

• Materials and parts refers to the ability of a system to provide 
a list of materials or spare parts required for a particular job on 
the work order. Many products will sync with inventory data to 
ensure workers know what they need to complete a task and that 
stock counts are accurate.

Linking materials and parts can be particularly useful for field technicians 
and other workers responsible for assets or buildings spread across a 
large area. These types of workers often carry a mobile device to manage 
their tasks, and including the appropriate materials and parts in a work 
order adds convenience.
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Computerized Maintenance Management Systems (CMMS)

Asset Management
Preventive maintenance is the act of performing maintenance tasks on 
a regular schedule to minimize the likelihood of a failure. With historical 
maintenance data, teams can determine the optimal time to schedule 
work so that assets are productive longer.

Asset Management Features

Asset hierarchy is a method of structuring your assets, typically in a child-
parent relationship, so that maintenance teams know every component 
included in an asset. This helps managers determine the most effective 
way to repair equipment so that each task is uniform and maximizes asset 
uptime. Most systems structure assets in this way.

Alternatively, not every system offers equipment reservation capabilities, 
which lets employees check-out tools or other assets for specific jobs. 
This is less important for building managers, and more important if you 
manage a team of field technicians.

QR and Barcoding lets users scan a code with a mobile device, saving 
significant time when retrieving details about an asset or checking out 
a tool. This makes the feature a must-have for any maintenance team.
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http://www.softwareadvice.com/cafm/accruent-profile/
http://www.softwareadvice.com/cafm/concept-evolution-profile/
http://www.softwareadvice.com/cafm/concept-evolution-profile/
http://www.softwareadvice.com/cafm/emaint-x3-profile/
http://www.softwareadvice.com/cmms/maxpanda-profile/
http://www.softwareadvice.com/cafm/servicechannel-profile/
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Computerized Maintenance Management Systems (CMMS)

Inventory Management
Assets need to be fixed with spare parts and materials, but it costs money 
to store them; That’s where inventory management comes into play.

Balanced inventory management is critical to minimizing the costs of items 
and spare parts you must keep in stock to complete maintenance tasks.

Inventory Management Features

Purchasing refers to ways the system assists with replenishing spare 
parts and other materials. Users can complete purchase orders manually, 
or set-up reorder alerts to notify users and/or automatically generate 
orders when physical inventory counts reach a specific number.

Supplier management offers a central location for users to track the 
contact information and rates of third parties that provide parts, materials 
or services for your business. Like other data, users can generate reports 
to determine your best options for price, availability and speed of delivery.
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http://www.softwareadvice.com/cafm/essets-profile/
http://www.softwareadvice.com/cafm/landport-profile/
http://www.softwareadvice.com/cafm/mpulse-profile/
http://www.softwareadvice.com/cafm/netfacilities-profile/
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An IWMS, as originally defined by Gartner, contains:

• Maintenance management

• Space and facilities management

• Capital project management

• Real estate management

• Energy management

A CAFM can contain many of these core IWMS applications. We’ve already 
covered maintenance management, and you’ll be able to find common 
energy management functionality in nearly every system that offers it. 
This may include: importing utility data, submetering, benchmarking, 
emissions tracking and reporting.

Beyond those, we have space, capital project and real estate management. 
You’ll see more variety in these offerings as we cover the common features 
below.

Space Management
Space management is a functional area that is most often used by facilities 
managers to test out various way to test arrangements of furniture and 
equipment, schedule rooms for meetings or events and determine the 
cost of space usage based on departments.

Facilities (CAFM) and Workplace 
Management (IWMS)
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Facilities (CAFM) and Workplace Management (IWMS)

Space Management Features

Facilities managers responsible for an entire office complex, educational 
campus or multiple government buildings take full advantage of these 
features:

• Move management helps companies efficiently transition from 
one area of a building to another, or to another building altogether. 
Managers can view workflows for individual tasks and employees 
can submit requests so that the move is quick and comprehensive.

• Chargeback refers to the ability to divide occupancy costs among 
departments or individual companies within a managed office 
space. This improves the accuracy of expenses related to facilities 
and can help forecast the cost of additional spaces.

• CAD drawing integration gives managers a 2D or 3D floor plan 
view of the entire facility to better understand your space usage 
and move management.

• Building information modeling (BIM) goes beyond CAD drawings 
to offer a shared repository of data for the entire life of the building 
for any stakeholders to access. The BIM model could include 
historical information, owners, technical and geographical details 
and more information used to make long term decisions.
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Room Scheduling     

Move Management     

Chargeback   

BIM/CAD Integration    

http://www.softwareadvice.com/cafm/concept-evolution-profile/
http://www.softwareadvice.com/cafm/concept-evolution-profile/
http://www.softwareadvice.com/cafm/fmsystems-fminteract-profile/
http://www.softwareadvice.com/cafm/ibm-tririga-profile/
http://www.softwareadvice.com/cafm/infor-eam-profile/
http://www.softwareadvice.com/cafm/ioffice-profile/
http://www.softwareadvice.com/cafm/officespace-profile/
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Facilities (CAFM) and Workplace Management (IWMS)

Capital Project Management
Functionality to assist with capital projects tends to be reserved for 
companies with a large portfolio of facilities that are performing new 
construction, renovations or improvements.

These projects need to be tracked closely to stay within budget, time and 
resource constraints, so this application serves as a centralized location 
for any stakeholders—construction and facility managers, engineers, 
contractors, suppliers, etc.—to find information or documents regarding 
the project.

As this feature is generaly aimed at larger companies, fewer systems offer 
its full breadth of capabilities:

Capital Project Management Features

These products are more facilities-focused or full IWMS suites, so while 
some may not offer reporting in the core system, the vendors will have 
modules that can integrate to handle analysis of data and provide reports 
for stakeholders.
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http://www.softwareadvice.com/cafm/accruent-profile/
http://www.softwareadvice.com/cafm/fmsystems-fminteract-profile/
http://www.softwareadvice.com/cafm/ibm-tririga-profile/
http://www.softwareadvice.com/cafm/infor-eam-profile/
http://www.softwareadvice.com/cmms/rosmiman-iwms-profile/
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Facilities (CAFM) and Workplace Management (IWMS)

Real Estate Management
While capital program management helps companies complete new 
projects, real estate management is just that: It helps manage an entire 
portfolio of buildings.

Companies with so many assets need a centralized system to manage 
expenses and revenues, total cost of ownership and important KPIs 
related to real estate. This may include storing leases, tracking important 
lease dates like expirations and maintaining compliance with financial 
accounting standards.

Real Estate Management Features

Again, fewer systems will offer this functionality along with all the others 
in this guide, unless denoted as a IWMS.

The U.S. Financial Accounting Standards Board (FASB) updated its standards 
in 2016 requiring public companies to report more information about 
lease expenses on balance and income statements by 2019.

Many vendors have already implemented tweaks to their software to help 
users with this change in regulations in various ways, like automating how 
lease expenses are classified, for example.

This guide was designed to assist buyers in their research, but we can do more 
to make this process simpler. Call our advisors at (844) 687-6771 for a free 
consultation to narrow your options.
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http://www.fasb.org/jsp/FASB/FASBContent_C/NewsPage&cid=1176167901466
http://www.fasb.org/jsp/FASB/FASBContent_C/NewsPage&cid=1176167901466
http://www.softwareadvice.com/cafm/accruent-profile/
http://www.softwareadvice.com/cafm/fmsystems-fminteract-profile/
http://www.softwareadvice.com/cafm/ibm-tririga-profile/
http://www.softwareadvice.com/cafm/netfacilities-profile/
http://www.softwareadvice.com/cmms/rosmiman-iwms-profile/
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To collect the data in this report, we surveyed publicly available 
documentation of CMMS, CAFM, EAM and IWMS software. We examined 
product brochures, white papers, data sheets, websites, instructional 
manuals, knowledge bases and support forums.

All of the information we examined for the above tables is first-party: If 
the vendor doesn’t say it offers a given feature, we didn’t check it in the 
table, even in cases where literature from consulting firms indicates that 
the vendor does offer it. We considered publications by vendors and their 
channel partners as the only authoritative source of information about 
functionality coverage.

Results are representative of our vendor sample, not necessarily 
maintenance and facilities management software as a whole. Sources 
attributed and products referenced in this article may or may not represent 
client vendors of Software Advice, but vendor status is never used as a 
basis for selection.

If you have comments or if you’re a vendor and would like to update your 
information, please contact taylorshort@softwareadvice.com.

Assembled by: Software Advice
In just fifteen minutes, the experts at Software Advice can help you narrow 
down the right software for your organization.

(888) 918-2745

Methodology

Compare CAFM Software

Compare CMMS Software

mailto:taylorshort%40softwareadvice.com?subject=
http://www.softwareadvice.com/cafm/
http://www.softwareadvice.com/cmms/
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Methodology

Software Advice is a trusted resource for software buyers. We provide 
detailed reviews and research on thousands of software applications. 
Our team of software advisors provides free telephone consultations 
to help buyers build a shortlist of systems that will meet their needs.

Software Advice is a Gartner company. Gartner (NYSE: IT) is the world’s 
leading information technology research and advisory company.

Created by Taylor Short
Taylor Short is a Senior Market Research Associate 
at Software Advice, covering technology and 
changing trends in the hotel industry, property, and 
maintenance management. He conducts primary 
research with both consumers and business owners 
to publish market reports and video content. His 

work has been cited in dozens of notable publications, including The 
Washington Post, Lodging Magazine, Facility Management Magazine 
and Facility Executive Magazine. After earning a bachelor’s degree 
in Journalism from the University of North Texas, he worked as a 
reporter covering city governments, businesses, schools, and police 
for newspapers in Dallas, Austin, and other regional markets. Taylor 
has also freelanced for Reuters News Agency, and tutored students in 
English and writing at Austin Community College. Taylor joined Software 
Advice in Fall 2013.

   Software Advice profile

   taylorshort@softwareadvice.com

   (512) 582-2337

Find me on:

   Twitter

   LinkedIn

http://www.softwareadvice.com/people/taylor-short/
mailto:?subject=
mailto:https://twitter.com/SoftwareAdvice?subject=
mailto:https://www.linkedin.com/in/taylor-short-68907042/?subject=
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