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3 Popular Tools to Help You Measure Employee 
Engagement Across Your Organization
The importance of employee engagement can’t be reduced to just one outcome: Research 
has shown that engaged employees perform better, are more productive, and are healthier 
than disengaged employees. Measuring employee engagement is crucial to ensuring that your 
organization is on the right track. 

There are many ways to measure employee engagement within your organization, and none of 
them are right or wrong. That’s why we’ve created this guide that details three separate systems 
that measure employee engagement in different ways, including a product overview, pricing and 
support information, and an overview of how our reviewers have rated each product.

Here’s what we’ll cover: 

1. TINYpulse

2. Trakstar

3. SurveyMonkey Engage

Next Steps

https://www.softwareadvice.com/
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1. TINYpulse

Product overview: TINYpulse is a dedicated employee engagement tool that offers weekly 
employee pulse questions, an employee portal, and question management for flexible surveys. 
The tool also includes sentiment analysis and machine learning to drill down into trends, 
and its employee portal allows workers to give feedback and recognize colleagues via a live 
feed. Integrations with TINYpulse include Slack, Workday, BambooHR, Microsoft Teams, and 
Wunderlist. 

TINYpulse’s support options include a knowledge base and a ticket support system.

User reviews: As of November 2019, our reviewers have rated TINYpulse 4.68 out of 5 stars, with 
4.5 stars for ease-of-use, value for money, and customer support.

Pricing: TINYpulses’s prices aren’t available publicly, but the vendor offers a free demo.

https://www.softwareadvice.com/
https://www.softwareadvice.com/hr/tinypulse-profile/
https://www.softwareadvice.com/hr/tinypulse-profile/
https://www.softwareadvice.com/project-management/slack-profile/
https://www.softwareadvice.com/hr/workday-profile/
https://www.softwareadvice.com/hr/bamboohr-profile/
https://www.softwareadvice.com/collaboration/microsoft-teams-profile/
https://www.softwareadvice.com/project-management/wunderlist-profile/
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2. Trackstar

Product overview: Trakstar is a performance management solution with employee engagement 
features such as employee pulse surveys, manager check-in questionnaires, and opinion polls. 

The system’s analytics tool also includes real-time dashboards, and segments data into several 
different grouping options to track engagement results over time. 

Trakstar’s services are billed annually, and their support options include phone support during 
business hours on weekdays, a bank of support videos and articles, and regular webinars. 

User reviews: As of November 2019, our reviewers have rated Trakstar 4.44 out of 5 stars, with 
4.5 stars for ease-of-use, value for money, and customer support.

Pricing: Trakstar’s annual prices aren’t available publicly, but the vendor offers a live demo.

https://www.softwareadvice.com/
https://www.softwareadvice.com/hr/trakstar-profile/
https://www.softwareadvice.com/hr/trakstar-profile/
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3. SurveyMonkey Engage

Product overview: SurveyMonkey Engage is an employee engagement solution that offers pre-
built surveys, automated survey deployments, and data analysis features. 

The solution also offers an employee “home base”, where workers can leave feedback on their 
workplace, explore company data, and learn more about engagement.

SurveyMonkey Engage’s support options include the ability to reach out via email, read FAQs, and 
engage with an online helpdesk.

User reviews: As of November 2019, our reviewers have rated SurveyMonkey Engage 4.39 out of 
5 stars, with 4.5 stars for ease-of-use and customer support.

Pricing: For companies with 100-499 employees, prices for SurveyMonkey Engage range from 
$450 to $999 per month.

https://www.softwareadvice.com/
https://www.softwareadvice.com/hr/surveymonkey-engage-profile/
https://www.softwareadvice.com/hr/surveymonkey-engage-profile/
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Next steps
It’s not easy making a software decision, and there are certainly many other options beyond just 
the three we listed here from which you can choose.

Before making a purchasing decision, you need to make sure the functionality of the software 
fits with your business’ needs—so be prepared to try out many software options to find the right 
Vendor.

To give you confidence in your decision, create a shortlist of software options that look interesting 
and hold some demo meetings with those software vendors.

If you need help choosing a specific construction estimating software solution, you can speak 
with one of our advisors. Advisors provide free, personalized software recommendations, helping 
companies of all sizes find products that meet their business needs. Schedule an appointment 
with an advisor here.

https://www.softwareadvice.com/
https://calendly.com/appointments-34/software-advice-appointment?month=2019-08
https://calendly.com/appointments-34/software-advice-appointment?month=2019-08

